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OUR QUATITY POI.ICY STATEMENT

Countrystyle continues to invest in its focilities, equipment, ond people to ensure quolity products
ond services ore delivered consistently ocross ollits operoiions ond octivities. This is ochieved by the
operotion of on effective Quolity Monogement System thot hos goined ISO gOOl: 2Oi5
Certificotion.

The Boord of Directors ond ollstoff of Counlrysiyle ore committed to delivering products ond services
thol meet our customers' needs ond expectotions, whilst mointoining ond understonding the impoct
of our octivities in relotion to our locol communities.

ln delivering this objective, we ore focused on:

. Developing ond enhoncing our Quolily Monogement System.

. Continuolly improving the effectiveness of our Quolity Monogement System; ondo Deliveringcustomersotisfoction.
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Countrystyle promoies its policy of delivering quolily products ond services ocross oll its business
octivíties by:

Operoting on integroted monogemenf system cerlified to ISO 900.I:2015;

Ensuring thot quolily requirements ore identified throughout oll our octivities, undertokings
ond operotions through effective communicotion both internolly to stoff ond externolly with
customers ond 3rd poriy providers.

Providing sufficient resources to implemeni our Quolity Policy, including by ensuring ihot sloff
hove suitoble skills ond equipment to provide o quolity service ond product in occordonce
with best proctice;ond determining performonce ogoinst our Quolity Monogement System by
internol ouditing, review ond rectificotion of non-conformonces.

Our monogement structure ensures thot this policy is communicoted to ond understood by oll our
employees.

Our quolity documentotion, policies ond objectives ore reviewed on o regulor bosis during
monogement meetings to ensure the syslem is effeclive, efficieni ond continuolly improved to meet
the compony ond our customer requirements.
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Group level: The Directors ond relevont Heods of Deportments ore responsible for the doy-
to-doy monogement ond control of Quolity in the monufocture of products ond
delivery of services.

Site level: Heods of Deportments, Deportmentol Monogers ond Sile Monogers ore responsible
for the doy-to-doy monogement ond control of operotions of their own respective
sifes ond deportments.

Generol: All members of stoff sholl be responsible for the implemenfotion of this Quolity
Policy.

Mqrtin Heothcote - Chief Executive Officer
l6tt' June 2024
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